innogizer: the $1,000 service
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intended outcome s modute wil
encourage you to think about how you can improve
the quality of service delivered to a guest and
generate ideas on how to go “above and beyond” in
service delivery.
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* how the guest boaks their appointment?

®* how the guestis greeted?

® the physical space where the guest waits?

® the beverages offered?

® the smock?

® the consultation?

®* the shampoo?

® the service?

® the retail recommendations?

® the follow-up?
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i the $1,000 service
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