
 
 

Skills Assessment-Scripts 
 
1.What are approved Scripts to great the Lavish guest in 
person? 
 
 
 
2. Give 5 Examples of “luxury language 
 
 
 
 
3. What language would you use to reassure an unhappy 
guest? 
 
 
 
4. Why is it important to call back new clients after their 
services? 
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